CTN

WEB CONFERNECE

TUESDAY, MARCH 25, 2008
9:30-10:30 AM CT/10:30-11:30 AM ET

Did | Hear you Say What?:
Communication Styles

Featuring: CONTINUUM

Kayla Barrett, _==Eii!ili
Consultant, Continuum Education + Training
www.aboutcontinuum.com

Target Audience: Employees at all levels

Program Overview:
This interactive web conference will help you understand how to distinguish the
characteristics of the 4 communication styles. Discover the warning signs and
taboos to look for that can help you work and communicate better together as a
team.

Please join Kayla Barrett, as she explores how to improve your communication
skills by developing your listening skills. Ms. Barrett’'s approach is one that
challenges people to explore their potential. Her passion for helping others grow
and learn is evident to everyone she works with.

Topics to be discussed include:

Understand the subtle differences in communication styles
Learn how to avoid misunderstandings

Enhance your listening skills

How to work and communicate better together as a team

For more information, contact:
Nadine Fred, 972-620-4015 nfred @ctn-energy.org
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